Manual_Fix Access Denied
(“Access to the path ...” is denied)
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For further assistance, please contact us at
support7 @esteemsoft.com.my
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Introduction
Please whitelist Esteem Application on your antivirus software if the following below& occur

< Error X

i % The process terminated abnormally

Internal error in generate mesh.
Please contact Esteem's technical support.

[Close | [ Send | [Detats ]

Exception message :
System.UnauthorizedAccessException: Access to the
path "

is denied.

at System.10.__Error.WinlOError(Int32 errorCode, String
maybeFullPath)

at System.l0.FileStream.Init(String path, FileMode mode,
FileAccess access, Int32 rights, Boolean useRights,
FileShare share, Int32 bufferSize, FileOpticns options,
SECURMY_ATTRIBUTES secAttrs, String msgPath,
Boolean bFromProxy, Boolean useLongPath, Boolean
checkHost)

at System.10.FileStream..ctor(String path, FileMode
mede, FileAccess access, FileShare share)

at System.l0.File.Open(String path, FileMode mode,
FileAccess access, FileShare share)

at FR.erU.erV(String fullpath, oWK data)

at FR.erU.bNB(Block block})

at frX.gyw.BegininvokeCore()
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1. Avast Antivirus

Add to Avast Trusted Applications list
a) Go to Settings in Avast Security. Under General go to Blocked & Allowed apps > List
of allow apps

Languages Blocked & Allowed apps

Protect yourself from shady apps by choosing which to allow or block with

General Update
Ransomware Shield, Sensitive Data Shield, and Webcam Shield.

Notifications List of blocked apps

Exceptions + BLOCK APP

Blocked & Allowed There are no apps in this list
apps

ER— List of allowed apps

+ ALLOW APP

Personal Privacy

Troubleshooting App name Allowed for

Esteem 10 C:\Program Files\Esteem\Esteem 11.0 |ﬂ|

b) Then go to the file location where the Esteem application is located at (it should be in
C:\Program Files\Esteem\.....) — the “....” Represents the Esteem application that
must be whitelisted.

Esleem 10
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2. Kapersky

Add to Kapersky Trusted Applications list

a) Under Security Settings>Exclusions, select 'Specify trusted applications' then
click '+ Add' to add the "Esteem.exe" file at the file location 'C:\Program
Files\Esteem\Esteem <version>' where <version> is the Esteem version.

X Home Actions ¥ ¢ View = U Communicate ~ | . Files & bxtras =

< Security settings

EXClUuSions & i mustedsppications
Deletemalicious  Trusted applications

Use Advanced Disin
+ Add & Edit @ Delete ) Import (& Export
Types of detected ol 1

Malicious programs Appllcation Vendor File name
« Viruses and worms
n Esteem Esteem Innovation Sdn... CAProgram Files\Este...
+ Trojans (including rans
~ Malicious tools
Adware and other
« Adware
+ Auto-dialers
Stalkerware and other :

eot stalker,

Muiti-packed object

Exclusions

You can add exclusions and trusted apphcations whose activity will not be cantrolled.

b) Tick the following options as shown:

|¢ Trusted applications

< Exclusions

Exclusions for application
Esteem 11
11 C:\Program Files\Esteem\Esteem 11.0.240.0\Esteermn.exe
Do not scan files before opening
Do not monitor application activity
Do not inherit restrictions from the parent process (application)

Do not monitor child application activity

| Apply exclusion recursively

Allow interaction with the Kaspersky Small Office Security interface

Do not block interaction with AMSI Protection component

01,192168.00

nple: 80,100-150
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